CUSTOMER QUICKSTART GUIDE

Thank you for purchasing the Arabic TV Service. To ensure that you get the most enjoyment out of our Arabic TV Service, we want you to watch our “Help Videos”. These videos are about 10 minutes long and will teach you everything you need to know about our Arabic TV Service. These “Quick Start” Instructions will show you how to get your Receiver connected and get you to our “Help Videos”. Before you start, make sure that your Dealer has registered you, and that you have paid for, the Arabic TV Service. If you run into any problems, please contact your Dealer for help.

_____________________________________________________

STEP 1 - CONNECTING YOUR RECEIVER

Connect the receiver to your Router

Plug the Ethernet cable from your home router into the ethernet port on the back of your Receiver. If your router is located far from your TV, we recommend you contact the internet company for a second router installation or a satellite installer to run a long length of CAT5 cable. See your dealer for details.

Connect the receiver to a Power Outlet

Connect the receiver to your Television

Using the supplied A/V cables, connect to available inputs on your television. If you have a newer LCD or Plasma TV, it is highly recommended that you connect the two VGA cables (one video, one audio) for superior digital video quality. See your Dealer for details.

Connect the remote control to the receiver

_____________________________________________________

STEP 2 - TURNING ON YOUR RECEIVER

Press the Power button on the Receiver. You will see the TV screen turn to a BLUE colour. You have to wait up to 5 minutes for the “TV Guide” to appear.                  
When you see the “TV Guide” and a channel highlighted in GREEN, you are ready to go to Step 3.
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STEP 3 - NAVIGATING YOUR RECEIVER

Using the “Right Arrow” key on your Remote Control, navigate to the “Help Videos” link on the right side of the TV Guide. Once you have highlighted the

“Help Videos” link in GREEN, press the “Enter” key on your Remote Control.
STEP 4 - LEARNING ABOUT YOUR RECEIVER

Watch all the videos in this “Help Videos” section – these videos are approximately 10 minutes long in total. These videos will teach you everything you need to know about how to best enjoy your Arabic TV Service. If you have any questions, please contact your Dealer.
